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Carol Ventura announces retirement
President/CEO plans to step down the end of the year
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Dear Friends,

It is with mixed emotions that I share with you the news of my retirement. Having spent

the last 16 years working with such an incredible group of people - both in the community

and here at Valley VNA - the decision to leave was not easy. While I will be retiring from

the position of President and CEO of Valley VNA Health Systems, Inc., I will continue to

be a part of Valley VNA through 2010 serving in a transitional role.

It has been an honor and priviledge to lead the organization through some major

changes and diversification of services - we created our senior residential community,

merged our Homecare and Hospice program with ThedaCare at Home, and finally

consolidated all our services and programs under one roof when our new headquarters

building was constructed in 2007.

I believe that Valley VNA is positioned to face the challenges and uncertainties of future

health care and carry on the long-standing tradition of serving the people of this

community. It has been a joy to lead this organization and I want to thank all of you for

your support throughout the years. Carol

Carol Ventura

“I’ve had my hand in the development of
the entire campus. I’m still in awe every
morning when I drive in the driveway.”

“I’m going to miss the seniors
and my staff most - they are truly
the best.”



Person Centered Care and nurses
have an important role in this
process. Nurses are available to
evaluate changes in condition noted
by staff, be a liaison between the
resident and their physician, and
answer medical/nursing related questions.
We are pleased to annouce the addition of two nurses to

our staff - Barbie Kempen (above right) and Ann Mahn
(above left). They will be overseeing the care of residents
throughout the day until 9pm and available on-call
weekends as a resource to staff.

New President/CEO named
Theresa Pichelmeyer was

appointed by the Valley VNA
Health Systems, Inc. board of
directors to succeed Carol Ventura
as President/CEO January 2010.
For the past two years, Theresa has
been the COO and administrator of Valley VNA’s assisted
living. Prior to joining Valley VNA, Theresa was Chief
Nursing Officer of ThedaCare.
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Valley VNA happenings
Flu vaccination clinics

Seasonal flu vaccination clinics start September 28th
(see schedule next page). The CDC recommends the
vaccine as an important step in
protecting against seasonal flu.
This vaccine will not protect
against Novel A/H1N1 (swine
flu). Valley VNA will not be
offering the H1N1 vaccine.
Please contact your local health
department or health care provider for information on the
H1N1 vaccine. Please note - the pneumonia vaccine will
also be offered at Valley VNA clinics.

Registered nurses - also making a
difference in our assisted living

The experience of our RNs allows Valley VNA to be
able to provide the best possible care to seniors. Whether
it’s overseeing care plans for seniors living in their homes
or those who reside in Valley VNA’s assisted living, their
experience and knowledge make a difference.
Within the assisted living, we have a strong belief in

In August, Katy Winkel, an employee caregiver,
brought a few of her horses to show our residents.
Everyone enjoyed feeding and petting the beautiful

animals that included a “mini horse”.

The 11th annual resident and family picnic held July 15th, was great fun for all.

“It’s All About You” wellness fair
for our employees
was held
September 3rd.
Staff are shown
here enjoying the
day.
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As part of our 100 year celebration, we
take a look back in time -

The VNA’s first nurse, Miss Ida Heinicke, was hired
in October 1908. She agreed to try out the job for one
month but ended up working 20 years before retiring in
1929 due to illness. She was
recognized throughout
Neenah and Menasha going
from home to home in her
long flowing skirts with her
nurses bag in hand. Her
work day started at six in the
morning and often lasted until well past seven in the
evening. She helped doctors deliver babies and when
necessary delivered them herself. It wasn’t unusual for
her to help with cooking, cleaning and laundry.

When the flu epidemic hit the area in 1918, she
worked tirelessly caring for the desperately sick. In
many cases, whole families were stricken and they
would be without clean bedding or clothes. At one
point there wasn’t a blanket left for sale in the stores.
Finding help was difficult as so many people were ill
and those that weren’t were terrified of contracting the
flu. Miss Heinicke worked throughout the epidemic
caring for the sick and managed to escape the disease
herself.

Miss Heinicke lived the remainder of her life in
Neenah on South Park Avenue. She died February 1967
at the age of 89.

Looking back …

Valley VNA presents - “After Fifty 101”
Tuesday, October 27th
5:30-7:00pm
Learn about senior issues and resources available in your
community. Featuring local professionals who will be on
hand to answer your questions. Open house format.
Refreshments and tours of Valley VNA’s assisted living
provided.
For more information, call Renee Neumeyer (see below)
---------------
Are you looking for a place to hold your next meeting, group
or event? The Keller Community Center is available for use
FREE of charge. The room accommodates up to 99 people.
State of the art audio/video and wireless internet capabilities
available.

For more information call Renee Neumeyer - 727-5555 ext.
2240
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Upcoming events -
•  The 7th annual Holiday Avenue will be held

Thursday, November 5th at the Bridgewood Resort in
Neenah. This unique fundraising event features
specialty boutique shopping and bistro lunch.
Proceeds support Valley VNA’s Life Enrichment
program and annual garden plantings.

• Remembering your loved ones - the annual Love
Light ceremony will be held Tuesday, December 8th
in the Keller Community Center at Valley VNA. 
If you would like more information on above events,

please call 920-727-5555 ext. 2207.

Seasonal Flu vaccine - $30  Pneumonia vaccine - $44
Medicare Part B and most Medicare Advantage Plans 

will cover the cost of both vaccines.

PLEASE BRING ALL HEALTH INSURANCE CARDS
ALONG WITH YOU.

NEENAH
Valley VNA Senior Services - 1535 Lyon Drive
Mondays-Sep 28-Oct 26  -- 9am-Noon
Tuesdays-Sep 29-Oct 27  -- 3pm-6pm

MENASHA ONE CLINIC ONLY
Menasha Senior Center - 116 Main St.
Friday-Oct 9th  --  9am-Noon

APPLETON
Northland Mall - 900 W Northland Ave
Wednesdays-Sep 30-Oct 28  --  9am-1pm

OSHKOSH
Wittman Regional Airport - 535 W 20th Ave
Thursdays-Oct 1-Oct 29  --  9am-1pm 

KELLER COMMUNITY CENTER EVENTS

*The CDC recommends a yearly seasonal flu vaccine as an important
step in protecting against seasonal flu. The seasonal flu vaccine will not

protect you against Novel H1N1. Please consult your health care
provider for information on the H1N1 vaccine.



Foot Care Clinics
The cost is $21 - Please call for an appointment - 727-5555.
Valley VNA Senior Services, Neenah – 1535 Lyon Dr.
9 am-12 pm - Oct 8, 14, 27, 28 Nov 11, 12, 24, 25 Dec 9, 10, 22, 23
1-4 pm - Oct 26, Nov 23, Dec 28
St. John’s Lutheran Church, Oshkosh – 808 N. Main St.
1-4 pm – Nov 11
Hearthside Apartments, Neenah – 210 Haylett St.
9 am-12 pm – Oct 27, Nov 24, Dec 22
Elizabeth Ct Apartments, Menasha – 936 6th St.
9 am-12 pm – Oct 22, Nov 19, Dec 17
Menasha Senior Center – 116 Main St.
1-4 pm – Oct 7, 22 Nov 4, 19 Dec 2, 17
YMCA, Neenah – 110 W. North Water St.
9 am-12 pm – Nov 19

Options & Solutions Day
Stop by for a FREE blood pressure check - learn about senior
issues from a Valley VNA RN.
Valley VNA Senior Services, Neenah – 1535 Lyon Dr.
1pm-3pm - Oct 23, Nov 20, Dec 18

Blood Pressure Clinics
YMCA, Neenah – 110 W. North Water St.
10:00 am-12 noon – Oct 7, Nov 4, Dec 2

Alzheimer’s/Dementia Support Groups
Valley VNA, Neenah - 1535 Lyon Dr. (Keller Community Center)
• Support Group
6-8 pm – Oct 12, Nov 9, Dec 14, Jan 11, Feb 8
For more information contact Debbie Opperman - 920-232-8686.
• Support Group For Spouses
10-11 am – Oct 27, Nov 24, Dec 22, Jan 26, Feb 23
For more information contact Kathleen Albert - 920-727-5541.

Valley VNA Health Systems Board of Directors

Curtis Baltz, MD Paul McAvoy, MD
Dan Began Joseph McGrane
Sam Bomier Jon McMurtrie
Bonnie DeBraal* John Powers
Frank Kearny Dennis Simon
Tom Martin Carol Ventura

*Emeritus Group
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Upcoming Clinics and Support Groups

An informal gathering was held September 3rd for the
Schmerein Memorial Garden dedication.

Mission: Providing quality choices for senior living.


